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From the Director

It seems like only yesterday
that I started my position at
Abilene Public Library, and now
here I am wrapping up my first
fiscal year as your new Library
Director. It is quite an honor to
be the first person to serve as a
Director of Library Services for
the City of Abilene. Prior to
this year, Abilene Public Library
had been one part of the
Community Services department, and was led by the City
Librarian. I believe that making
Library Services a standalone
department shows the value
that the City of Abilene places in its public library system. I am excited to be a part of this new chapter of
Abilene Public Library’s history.
Starting a new position in a new state in the middle of
a pandemic has definitely been challenging, but it also
made me immediately appreciate the flexibility and
creativity of Abilene Public Library staff. They have
worked hard to provide services to the community
despite the challenges of the pandemic. For example,
staff made the move from in-person programming to
creating a virtual summer reading program with
hardly any notice. Staff also managed changes in
work locations, hours of operation, and staffing levels,
while monitoring building capacities, social distancing,
quarantining returned materials, sanitizing, and still
providing great library service.

I am thrilled to be part of the
amazing team here at the
library!
I want to thank Chris Gibson,
Interim Director, for his
ongoing assistance. His experience has been invaluable to me
in navigating my way through a
new organization and library
system. I also want to thank
Chris for navigating our staff
through the pandemic and
successfully overseeing the
annual
public
library
accreditation process though
the Texas State Library and
Archives Commission.
The work on the Abilene Heritage Square project
continues and I am thrilled to be part of the planning
and design process. A new public library will be an
integral part of Abilene Heritage Square and will be
something that everyone in Abilene can be proud of.
Everyone I’ve met in the Abilene community has been
extremely kind and welcoming. I look forward to
continuing to get to know the Abilene community
better throughout the coming year. We will have an
exciting year here at APL and I hope to see you soon
at the library!

Julee Hatton,
Director of Library Services
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By the Numbers
CIRCULATION BY ITEM
@ Your Library
Adult Fiction

77,417

Adult Non-Fiction

26,665

Videos

96,973

Sound Recordings

12,591

Juvenile Fiction

140,374

Juvenile Non-Fiction

35,259

Other Materials

16,653
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View statistics from various
areas of the Abilene Public
Library throughout the past
fiscal year. Data shows a
significant decrease across
the board when compared to
the previous year; however,
this was largely due to the
COVID-19 pandemic that
temporarily shuttered
libraries and decreased
services and programming
opportunities.

299,266

5,751

42,500

405,932

247,831

29,534

1,793

Patron
Visits

Library
Cards

Computer
Uses

Items
Circulated

Digital
Downloads

Reference
Questions

Volunteer
Hours

STUDY ROOM USE

APL’S WEBSITE

MAKERSPACE USE

2,759

156,691

266

Rooms are available at both the Main Library and
South Branch locations.

Page Views

Available at the Main Library during regular
hours of operation

DIGITAL STATS

247,831
OverDrive
198,167
Hoopla Digital
49,170
rbDigital
494

INTERLIBRARY
LOANS

TECH TIME PROGRAM

2,129

Number of sessions hosted across locations by the Technology Department.

Items Requested

342

from libraries outside of Abilene.

ITEM PURCHASE REQUEST SUBMISSIONS

7,560

583

Items Shipped
from our library system to libraries
outside of Abilene, requested by
other library systems.

NUMBER OF PROGRAMS

PROGRAM ATENDANCE

1,078

27,218
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Leadership Change
and public library life in the time of COVID-19
NOVEMBER 2019: Lori Grumet announced her retirement after five years of
leading the library. During her tenure, she oversaw the move of the South Branch to
the Mall of Abilene, opened all floors of the Main Library to the public, established a
partnership with AISD for students to be registered with library cards, helped to
welcome in Dyess AFB to the Abilene Library Consortium, and more.
During the search for a new director, Chris Gibson (Assistant Director of
Community Services) served as interim director, guiding the library through an
evaluation of services with J. Huber & Associates. More importantly, he helped to
guide staff through the initial phases of COVID-19, and its many changes.

“With my kids home for virtual learning, it’s great that I can check out
Accelerated Reader books for them through Hoopla!”
- Stephanie Sanchez -

CHALLENGES OF COVID-19 & LIBRARIES
Mar. 23, 2020: COVID-19 brought much change as the
nation worked to lessen the spread of the virus. All
locations closed to the public on March 23. Library
staff remained to provide online/phone reference and
clean materials. Requests for holds and purchases
were suspended and all items checked out by patrons
were extended through Sept. 1. Digital services were
heavily promoted for public use during our closure.
Apr. 6, 2020: Senior staff began working from the
Main Library while all other staff were sent home
during a partial city shutdown. Digital library card sign
-up was promoted so patrons could access services
from home.

May 18, 2020: The Main Library & South Branch
opened under reduced hours, services, and staffing.
Visits from patrons were limited to 25% of the facility’s
capacity, high use areas were cleaned frequently,
and returned materials were quarantined for 1-week.
Jun. 1, 2020: Occupancy rates increased to 50% and
services increased. Remaining staff returned to work,
distributed among two locations or assisting with
duties at the Health Department. A modified Summer
Reading Club was created, adding a virtual series to
compensate in-house programming. Larger summer
programs such as Young Audiences were cancelled to

lessen social gatherings, and our annual Lib-Con was
postponed until the following year.

Sept. 9, 2020: Half of our staff returned to the Main
Library from the Health Department, and as COVID
continues, we will look to FY21 before returning to
normal services.

Reinventing Ourselves
in the face of a global pandemic
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The rise of COVID-19 in 2020 impacted every facet of our lives. For the first time, public libraries had to come
face-to-face with the challenges of serving a community at a time when the doors of our facilities closed.
In a situation when libraries could have just suspended all services, we found new ways to be of service.
ACCESS TO DIGITAL SERVICES: When access to the physical collection
was suspended, the library’s digital offerings were brought to the
forefront. Thanks to technology, patrons still had the ability to access
eBooks, audiobooks, music, movies, and more remotely. New video
tutorials were created to address the needs of new users.

LIBRARY HELP VIA TELEPHONE: Staff was on hand throughout the
closure to provide assistance over the phone. This included reference
work, registering new patrons for library cards, looking up materials,
explaining changes due to COVID-19, and more.

Accessing Digital Lending Services

SOCIAL MEDIA ASSISTANCE: Our presence on social media, as well as
our interaction with the public, increased as a means to share
information on library happenings via popular online platforms.
DIGITAL LIBRARY CARD SIGN-UP: During our closure, the community
had the ability to register for library cards online to access digital
services during our closure. Just under 200 people participated.

Virtual Storytime Sessions

QUARANTINE/CLEAN-UP: Staff had the ability to thoroughly clean all
materials being returned to the library, as well as all materials in our
collection to eliminate the presence of the virus. This remained part
of our regular duties upon re-opening to the public.
VIRTUAL STORYTIMES: Children’s staff provided storytimes online,
three days a week, during our closure, with sessions being watched by
an average of 75 accounts.
VIRTUAL PROGRAMMING: Patron counts were in decline, so staff
developed virtual activities including Trivia Challenges, Writing & Art
Contests, Scavenger Hunts, Choose Your Own Adventures, Escape
Rooms, and more, to provide guests with activities to keep their
minds active while at home.

Studio Ready for Filming Activities

VIRTUAL CLASSROOM: An online classroom was created with the
intent to provide local students with videos, books, lesson plans, and
quizzes to learn about various educational topics.

“I have been able to take out books through Hoopla
during the pandemic. There is also Universal Class with
so many wonderful courses to take. It’s a great way to
improve on a career or find a new career. There is so
much to do with a library card.”

- Lynn Gigante -

Virtual Puppet Shows & Kids’ Programming

Legal Series on COVID-19
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Main Library
changing how we reach patrons and the community
FROM THE DESK OF MARIE NOE
Customer Service Manager

The first few months of the year saw us with business as usual; however, as
COVID-19 came, the library had to adapt. With a temporary closure, for a
while, limited staff worked behind the scenes, answering phones, providing
information, and re-shelving returned materials.
In our attempt to continue providing services, the library extended due dates
and card expiration dates. With the lockdown in place, our digital collection
became a lifeline for patrons to access materials. Although two of our
locations re-opened, with limitations, several of our front-line staff were
temporarily assisting the Health Department with the COVID crisis. Remaining
staff worked to continue covering library functions while sanitizing incoming
material and library surfaces.

Christmas Concert from Viva Strings

Programming for the summer was hit hard. Many anticipated programs had
to be cancelled including Lib-Con and Young Audiences. Staff took storytimes
to the digital age and put together a virtual component to the Summer
Reading Club.
As we go into the end of the year, we are working with the “new normal.”
While digital services will remain popular, we anticipate an increase in library
use by homeschooling families. Face-to-face programming will continue to
rebound as our missing staff return.

Crafty DIY Halloween Session for Adults

FROM THE DESK OF JANIS TEST
Information Services Manager

2020 has been a challenging year. When our new fiscal year began last
October, programs like our Genealogy Lock-in, Crafty DIY, and our Books on
Wheels program were going great. Our Maker Space usage was growing and
its manager had made 10 more Maker Kits for home circulation, giving us 20
different craft kits so people could explore hobbies without having to buy the
expensive equipment needed.
Come March when we shut down, only managers remained on site to help
provide service to our sheltering-in-place patrons. Perhaps the most
important services included phone reference, beefing up our online and
digital resources, and sometimes just talking awhile to lonely, isolated people
in need of human contact. Honestly, that may have been one of our greatest
contributions during this time.

World Giraffe Day Outreach Storytime

Youth Snap Circuit Technology Session

By mid-May when we re-opened, we concentrated our efforts on making as
many of our services available in the safest way possible, adding sanitizing
public areas and computers while continuing restrictions on programming,
capacity, and hours. Our Maker Kit circulation shot through the roof, as
people needed new things to do and turned once again to their library.
As we come to the end of this challenging year, changes continue, including
Adult Makerspace Craft Sessions

A New Normal
as we meet the challenges of a changed society
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the retirement of librarian Marie Skufca, but we very much look forward to
being able to continue providing the very best service to all the citizens of
Abilene as we adapt to our new “normal.”
FROM THE DESK OF JANET BAILEY
Technical Services Manager

After Hours Masquerade Ball for Teens

Holiday DIY Activities for Adults

In March, life in Technical Services changed dramatically. We had just finished
ordering for our summer reading program when we found out we had to finish
ordering for the foreseeable future due to COVID related circumstances. So
what does an office tasked with purchasing and processing new materials do in
the midst of a pandemic? They shift focus to the collection that is currently on
the shelves. Staff at all branches and floors worked tirelessly on rehabilitation
of our current collection. If a book had torn pages, orange juice spills or doggy
chew marks, the books were deselected from use. If a book had a faded label
or needed a new Mylar film cover, staff made the book look new again. As a
result our collection looks better for the pandemic because we were able to
fully focus on the resources we already owned.
As a staff we reconsidered what abilities we had to be able to reach our
patrons while we were all in quarantine. We created multiple avenues to let
our patrons discover our electronic resources. This resulted in a multi-week
newspaper article series focusing on English language media from around the
world. So for those patrons who love to travel, these articles allowed them to
armchair travel the world through TV series. Personnel also learned how to
navigate the website to create a new offering titled Virtual Classroom. Check
out this new series on our Library website.
FROM THE DESK OF TREMAIN JACKSON
Technology/Multimedia & Social Media Manager

Chess Clubs for Youth & Teens

LEGO Club Sessions for Youth

H-E-B Book Giveaway Party for Families

The Technology Department saw a surge in activity due to COVID-19. At a time
when the library temporarily closed, before then re-opening under restrictions,
our department steadily met the challenge of dispensing information to our
community online.
We oversaw running a digital library card sign-up program where just under
200 new patrons registered to take advantage of digital services, new tutorials
on the use of our digital services were added, we created a new Inside the
Library series to address new services and changes to the library during COVID19, we facilitated digital programming including virtual storytimes and craft
sessions, managed a new virtual component of the Summer Reading Club,
served as an up-to-date resource for answering increased questions from the
public through online social media platforms, and more.
During this time, our two member team was reduced to one as the Multimedia
Assistant was temporarily transferred to the Health Department. With running
the department solo, I’m happy to report we never missed a beat. Under new
library direction, we have a renewed sense of purpose and have a lineup of
innovative tasks we’ll undertake for the new year.

South Branch
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From the Desk of Alyssa Crow, Branch Manager

Halloween Party at the Library

What a Year!!! To say that 2020 has been a challenge for all of us would be
an understatement. But if there’s been one thing these trying times have
made clear, it’s the importance of the library. We’ve always had great
services – books available, computers for use, entertainment offerings –
they just look a little different now. As with our community, we are
learning to adapt and in many ways grow! Here are some examples:
Storytime went online until we could open back up to the public. We
adjusted our Summer Reading Club to allow for more virtual engagement.
And we are in the process of arranging and collecting resources to allow
parents to support their children’s education at home. The library is a great
alternative learning space as well.
Another special opportunity afforded to us was being the recipient
organization of a fundraiser of firsts hosted by our local Chick-fil-A
restaurants, headed by franchise owner Ben Salmon. In what became
known as Run4Reading, this fun run for all ages received great buzz in the
community. However, restrictions and a partial city shutdown due to
COVID-19 prevented the event from taking place. Despite that, the library
still received a great donation of $6,000.00 to be used to help grow our
children’s book collection to promote literacy. We couldn’t be more proud
to have been the recipient.

Princess Storytime Visits

The annual children’s workshop was also able to be hosted prior to our
closure for COVID-19, and our location served as the coordinator of this
year’s activities. Focusing on teaching storytelling techniques to local and
area wide library personnel, I coordinated a special guest, Bernadette
Nason, to be our featured speaker. Hailing from England, but living in
Austin, Texas, Nason is an award-winning storyteller, who has also been a
part of the Texas Commission on the Arts’ Texas Touring Roster since 2002,
sharing her storytelling talents to more than 30,000 students each year.
We were very excited to have her as our guest speaker.

Pokemon the Card Game Club

During our unexpected closure, we worked hard to continue to provide
access to collections as best we could. Though some of our programming
was cancelled or postponed, we never stopped or slowed down on meeting
our daily mission of providing quality information and educational
experiences to our community. In fact, with current capacity limitations,
now is a great time to come out and attend a less crowded library or
program, and with new protocols, the library has never been cleaner!
We’ve loved seeing patrons slowly return for visits to the library. We’ve
missed you just as much, and if we haven’t already seen you, we hope to
see you soon!

Open Mic Night Series for All Ages

“I never leave home without my library card. It’s the best shopping
card ever and good 24/7. I can get books, movies, and TV shows,
audiobooks, eBooks, get printing done, use reference resources...it’s a
one stop shopping card. Thank you Abilene Public Library and to all
your wonderful staff. Blessings and thank you!”
- Catherine Robinson -

Robotics Technology Sessions

Mockingbird Branch
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From the Desk of Amy Watterman, Branch Manager
The new fiscal year started out as usual with providing
storytimes, movie sessions, activities at two local
recreation centers for youth, and a popular chess
program for tweens and teens. By the end of the year,
branch manager Anne Ellis resigned to accept a new
position out of the area. There was then a change in
leadership as I assumed the position of interim branch
manager, having transferred from the Main Library’s
Information Services Department. This change also led
to the transfer of the library’s Cover-to-Cover Book
Club to the Mockingbird Branch. We also served as
host to the AARP Free Tax Help program, which was
conducted by IRS-trained volunteers with the AARP.
Just as that program took off, assisting many in the
community with tax assistance, everything changed.

As COVID-19 reached the status of a global pandemic,
all library branches closed to the public to help prevent
the spread of the virus. Once our branch closed, staff
banded together to take the time to clean, reorganize,
and rearrange furniture and collections to offer a
new layout to the public once we reopen. These are
changes our patrons will definitely notice once we are
able to open our doors in the future.
Many staff were temporarily assigned to the city’s
Health Department to help with the demands of
tracking COVID-19. As the summer continued,
remaining staff were distributed to the Main Library
and South Branch locations so they could open to the
public under new restrictions, while the Mockingbird
Branch would remain temporarily closed.

Dungeons & Dragons Gaming Sessions for Tweens, Teens & Adults

Storytime Sessions for Families
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Special Visit from the Ice Queen

During our extended closure, I remained at the facility
to receive returned materials, pull holds for patrons to
pick up at the open branches, host book club meetings
virtually, and completed an inventory of the collection.
I was also able to host volunteers with the Hunger
Coalition that offered free lunches to anyone in the
community who came to receive one. It was the
second year we could participate in this program and it
was great to host it again.
Going into FY2021, Mockingbird Branch remains closed
to the public, but as the need for staff lessens at the
Health Department, we will open again. Having been
made the permanent branch manager, I am excited to
have the opportunity to see this location provide
the community with even more programming and
services.

Summer Reading Clubs
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new outlook for summer library fun for the community
2020 Statistics Overview
Reading Club Bags Distributed: 1,991

KIDS’ STATS

TEEN STATS

ADULT STATS

READING BAGS

READING BAGS

READING BAGS

998

249

744

LOGS RETURNED

LOGS RETURNED

LOGS RETURNED

143

7

52

EVENTS HOSTED

EVENTS HOSTED

EVENTS HOSTED

86

33

4

ATTENDANCE

ATTENDANCE

ATTENDANCE

1,365

262

73

VIRTUAL PROGRAMMING STATS
EVENTS HOSTED

EVENTS ATTENDANCE

18

71

Summer Fun at World Giraffe Day at the Abilene Zoo

Staff faced new challenges when developing 2020’s Summer
Reading Club. Could we do it safely during COVID-19?
With limited time and resources, staff came together and
developed a new club. One that utilized both traditional
programming and virtual activities that could be completed
online. Although the library re-opened to the public, we
had done so with reduced services, hours, and allowing 25%
of the facility’s occupancy inside during the first half of the
club, thus lowering the number of participants allowed at
library events.
This was later increased to 50% capacity for the second half
of the reading club, and as a result, more people remained
indoors, lowering the turnout rate of those attending
programming. Large events were cancelled to follow state
and city regulations and to better maintain social distancing.
The Mockingbird Branch remained closed throughout the
reading club months, as many of our programming staff
were working at the health department. With limited
staffing, we were proud to have conducted as many
programs as we did including storytimes, movie sessions,
zoo lady visits, puppet shows, gaming sessions, and more.
In a time of uncertainty, staff rose to the challenge of
offering the best of services during a pandemic, establishing
new ideas that could be implemented in future years.

New Pet: Sir Lancelotl the Axolotl

Princess Storytime Visits

Book Giveaway with H-E-B

Reading Club Winners

Animals at Zoo Lady Visit

Friends of the Library
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2020 Friends of the Library Board
Garrett Smith, President

Fred Bailey

Martha Magee

Brooklyn Rendall

Judith Phaneuf, Past President

Emerald Cassidy

Tom McAlister

Jennifer Rodman

Tiffany Lamb, President Elect

Becky Crowe

Colette McCloskey

Michelle Sage

Kristina Davis, Secretary

Kathy Curtis

Jeanne Oldham

Tammy Withers

Cameron Sikes, Treasurer

Terry Grosvenor

Jim Pizzorno

Jacque Thweatt, Membership

Roxanne Klump

Dennis Reagan

The Friends of the Library conducted the 19th Annual West Texas Book
Festival that ran October 6-8, 2019. The festival chair was Sandy Lowe and
featured a great lineup of authors whose videos are available for viewing
online at www.youtube.com/APLibrary. Author James Ward Lee was the
recipient of the A.C. Greene Award while Tremain Jackson (Technology/
Multimedia & Social Media Manager, Abilene Public Library), received the
Ricki Brown Librarian of the Year Award.
During the Abilene Gives event, the organization received $2,035.00 in
donations from 24 local donors in this 24-hour period of giving.

James Ward Lee (A.C. Greene Award)

Children’s Author Panel

The rise of COVID-19 in 2020 brought much change to the group. During this
time, regular board meetings were cancelled and the Annual Book Sale was
postponed to 2021 due to the shutdown of city facilities and services. As a
result, book donations to the sale have been halted until 2021 as the group is
at capacity in their storage of materials.
Funds were also provided by the Friends’ group to supply grand prizes for the
nine selected individuals at the end of the Summer Reading Club. Learn more
about the Friends online at www.abilenetx.gov/apl/Friends.
Community Writing Workshop

Library Advisory Board
CLINT BUCK
Chair

DOROTHY DAVIDSON
Vice Chair

CHRISTINA CURTIS-CARR
ELIZABETH NORMAN
JOE SPECHT
TIM DE LA VEGA
*JULEE HATTON
Library Director

*LINDA CAMACHO
Administrative Asst.

The advisory board has seen much change with
the retirement of former library director Lori
Grumet, after five years of service. During this
transition, Chris Gibson (Assistant Director of
Community Services) represented the library
during the start of COVID-19.
The board welcomed new members while
undergoing changes to the bylaws limiting the
group to seven members who could serve up to
two consecutive terms of three years each.
In August 2020, the board was formally introduced to the new library director, Julee Hatton.
With new faces all around, the board anticipates
exciting new changes for the Abilene Public
Library system in the future.

W.F. Strong Delivers Amazing Talk

Local Author Reception

Feel Free to Visit your Library
as we continue to operate under new terms
The Mission of the Abilene
Public Library is to provide
materials, services, and
programs to help community
residents obtain information
which meets their personal,
educational, professional, and
recreational needs.

Main Library

South Branch

Mockingbird Branch

202 Cedar St.
Abilene, TX 79601
PH: 325-677-2474

4310 Buffalo Gap Rd.
Abilene, TX 79606
PH: 325-698-7565

1326 N. Mockingbird Ln.
Abilene, TX 79603
PH: 325-437-7323

Located at N 2nd & Cedar St in
Downtown Abilene

Located in the Mall of Abilene
Next to J.C. Penney’s

Located in the Edgewood
Shopping Center

Director of Library Services
Julee Hatton

Branch Manager
Alyssa Crow

Branch Manager
Amy Watterman

Follow Us on Social Media
to keep up with what we’re doing

